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Dean W. Wilshere

52 High View

Mayhill

Swansea

SA1 6UR

Mobile: 07870797362

Email: dean.wilshere@orange.net

 
 
PERSONAL PROFILE

 
I am self-motivated and enjoy working as part of a team; I have a broad knowledge of Information Technology with skills that are adaptable.  I have good communication skills and ability to work with people at all levels.  I have gained experience in the following software applications, operating systems and programming languages:

	· MS Office 
· Visual FoxPro

· FrontPage
	· Windows XP

· NT Server

· Windows 2003 Server
	· Dreamweaver

· Photoshop

· HTML


EMPLOYMENT HISTORY
	June 2002 – January 2003
	Visual FoxPro Developer
Phoenix Marketing Ltd, Salubrious Passage, Swansea.  


(I helped in the installation of my database system and software applications in the setup of this company and since provided support and advice at various intervals, to its associated and more recent operating companies)
	September 2000 – February 2002
	I.T. Manager & Software Developer

Online Direct Ltd, Phoenix House, Swansea:


I joined this new company in Swansea as Software Developer, and set up a network in their Swansea and Cardiff offices, built and maintained their website and developed a database administration system written in Visual FoxPro, as the company grew the system, with user feedback developed as a crucial part of the company’s efficiency and success.
 
	June 2000 – September 2000
	FoxPro Database Programmer

Dialogue Marketing Ltd, Prospect House, Orchard St., Swansea.

	February 1998 – June 2000
	Database Administrator & Senior I.T. Systems Engineer
 

1st Line Mobile Communications, 34 Orchard St, Swansea:


Database Administrator
In this role for the Data Processing department I developed applications to handle and manipulate several large database systems.  Projects included:
· Programs to extract data from a 14 million record database, check data accuracy, and run suppression routines.

· An automatic e-mailing program to send data attachments to a Telephone Preference Service for suppression.
· Designing a web based search program for the company’s intranet to retrieve information from the main database.
· Maintaining and writing web pages for the company’s intranet.
Senior I.T. Systems Engineer
My duties as a Systems Engineer included building, repairing and upgrading Computers and providing network support.  This was a busy position also requiring me to be on call to quickly solve and prioritise any problems reported to me by staff. 
 


  
EDUCATION / QUALIFICATIONS
 
 
	1979 – 1984
	Pentrehafod Comprehensive
	  CSE
	Art, Biology, Chemistry, English, Mathematics, Computer Studies

	1989 – 1991
	Swansea College
	  ONC
	Computer Studies

	1994
	Neath College
	  RSA
	Level 2 Word Processing & Typing

	1994 – 1995
	Swansea ITEC
	  City & Guilds 
	 

	 
	 
	- 4351
	Computer Aided Design

	 
	 
	- 7261
	Microelectronics

	 
	 
	- 7261
	Computer Programming

	
	
	- 7261
	Word Processing, Database, Spreadsheets


 
INTERESTS

Computers are my main interest, from building machines to programming and web design; I keep up to date with new IT developments, adapt and increase my knowledge accordingly.  For leisure and to keep fit I enjoy walking and cycling whenever possible.
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